
Excellence Through Innovation

Visit intelligence. 
Earlier insight. 
Safer environments.

Custodial visits generate large volumes of 
operational and behavioural data, making it 
increasingly difficult to identify unusual patterns, 
emerging risks and hidden relationships through 
manual monitoring alone. 
 
VisitSense AI applies explainable artificial 
intelligence to analyse visits activity in real time, 
helping operational teams detect anomalies, 
surface intelligence and identify behaviours that 
may otherwise remain unnoticed. 
 
Integrated directly within Secure Visits 
Management, the platform supports earlier 
intervention, improves operational awareness 
and strengthens intelligence-led decision-making. 
 
The result is safer environments, stronger oversight 
and faster, more informed operational responses.

www.unilink.com

Why VisitSense AI?
Traditional visit monitoring can be manual, reactive and difficult to scale.

VisitSense AI transforms complex operational data into structured, actionable 
intelligence, helping teams focus attention where it matters most.

By surfacing hidden patterns and emerging risks earlier, the platform enables faster 
intervention and more informed operational decisions.

PURPOSE-BUILT FOR
PRISONS AND CORRECTIONAL FACILITIES   •   IMMIGRATION DETENTION CENTRES   •   SECURE HEALTHCARE ENVIRONMENTS 

OTHER CONTROLLED AND HIGH-SECURITY SETTINGS



Supporting proactive operational oversight.
Traditional visit monitoring can be manual, reactive and difficult to scale as visit 
activity increases. VisitSense AI transforms complex operational data into structured, 
actionable intelligence, helping teams focus attention where it matters most.

Governance & Decision Confidence

Governed and auditable AI processes

Transparent, defensible outputs

Secure deployment within 
custodial environments

Professional judgement 
remains in control

Explainable AI Intelligence

Behaviour and relationship analysis

Emerging risk and anomaly detection

Explainable AI with 
contextual reasoning

Human-led operational 
decision support

Operational Efficiency

Reduced manual analysis 
and investigation

Faster intelligence gathering 
and prioritisation

More consistent investigations

Faster operational response

Proactive Risk Identification

Detects emerging behavioural risks

Identifies hidden relationships 
and networks

Supports evidence-based 
intervention

Strengthens dynamic security 
and safeguarding

Transform visit security
with explainable AI.
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